CHINA FAST TRACK™
HANGZHOU SHUANGLIU AIRPORT USER GUIDE

China Fast Track " allows you and your accompanying guests to enjoy superior VIP service

for check-in, immigration, and security check at Hangzhou Xiaoshan International Airport.

Arrival

B As you disembark, you will be greeted by a VIP service ambassador bearing a placard
with your name.

B You will receive dedicated staff guidance through VIP fast track channels.
B VIP service ambassador will assist with baggage claim.

B The service ambassador will guide you to your ground transportation/limousine.
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Departure

B Approach the VIP service counter on the departure level.

B When you approach the VIP service counter, a VIP service ambassador will greet and
assist you with check-in.

B VIP service ambassador will then guide you through VIP fast track channels for security
and health checks.
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B VIP service ambassador will guide you to the VIP lounge for you to relax before your
flight. When it is time for boarding, VIP service ambassador will guide you to the

boarding gate.
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