CHINA FAST TRACK™

HONG KONG INTERNATIONAL AIRPORT USER GUIDE

China Fast Track™ allows you and your accompanying guests to enjoy superior VIP
service for check-in, immigration, and security check at Hong Kong International

Airport.

Arrival

B As you disembark, you will be greeted by a VIP service ambassador bearing a

placard with your name.

B You will be given a ride on an electric buggy to the immigration hall. (*Subject to

the availability of electric buggy inside the terminal)

B A special channel at the immigration counter will be arranged for you. (**Subject
to Immigration Department approval as special clearance is strictly for VVVIPs
only. E.g. Government Officials and Celebrities; to avoid inconvenience to the

public.)

m  VIP service ambassador will assist with baggage claim.

B The service ambassador will guide you to your ground transportation/limousine.
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Departure

Take ground transportation to the terminal. We will contact your driver and ask
the driver to see you off at the Entrance of Terminal One, the closest entrance
to the assigned check-in counter on the departure level.

VIP service ambassador will bear a placard with your name and wait at the
departure curb.

VIP service ambassador will greet and assist you with check-in.

VIP service ambassador will then guide you through a special immigration
channel. (**Subject to Immigration Department approval as special clearance is
strictly for VWVIPs only. E.g. Government Officials and Celebrities; to avoid
inconvenience to the public.)

VIP service ambassador will guide you to the VIP lounge for you to relax in before
your flight. (***Additional charged involved if the lounge is provided by China
Fast Track)

When it is time for boarding, VIP service ambassador will guide you to the
boarding gate.

You will be given a ride on an electric buggy to the lounge or boarding gate
(either customs—> lounge, or lounge—> boarding gate) inside the terminal.
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